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What do I need to do to get my details onto the system?

Please complete and return to NACD Ltd by post, fax or email, unless instructed otherwise. Additional forms at www.telephoneentry.co.uk

RESIDENT/CORRESPONDENT INFORMATION DATE OFFICE USE ONLY

D D MM Y Y Y Y
TVTEL panels which have a screen, display flat numbers as standard. | | | | | | | | |

*

Display can show family/business name etc, if preferred please indicate below

HNEEEEEEEEEEEEEE
YOUR DETAILS
* At discretion of Managing Agent
rare | ] oo | ]

Building N *
I want the TVTEL® Door Panel to call: el s

Any number, landline or mobile, your choice. Block Name*

1st telephone ne. Estate Name*
Title

2nd telephone n°.

First Name(s)

Surname
Noralsy® Proximity Key Fobs are engraved with a 7 digit
number so that we can delete them if lost or stolen.
My property has been issued with the following:
oL e P[]
Postcode
sl [ L[ [ [ [« [T T 1]
Email |
sl [ [ [ [ Ll Jel [ [T ]]]]

Managing Agent™

Same applies for Noralsy® radio transmitters. Enter the relevant 7 digit

Address |

Telephone n°.**

number in one of the boxes.

* Use to open the door instead of a key. *If applicable **If known, not essential.

LIFESTYLE CHOICES

Features depend on TVTEL® model installed, please advise your preferences and we will endeavour to please.

@ Any time | am happy to receive calls 24/7. |:| YES D NO

9 Social hours | only want to receive calls between: |
CALL TIMES (USE 24 HOUR CLOCK)

©® Protected | only want to be called by family/friends. (Visitors will need to know your telephone D YES D NO
number and enter it on the panel when TVTEL prompts them or, see Speed Dial).

Q Hidden No details will be displayed on the screen. (Visitors will need to know that you live here and YES D NO
will need to enter % followed by your telephone number to call you or, see Speed Dial).

Speed Dial | want to be called directly from the panel by entering this number: (Choose either your
flat number or a personal number and let your friends/family know! You can still select any 5.4 DIGITS IN LENGTH
one of the options 1-4).

NACD!
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Photocopy if extra sheets required



Call from
door panel

How do | know if a call is from the

door panel?

When you answer the phone you’ll hear a
message “Call from Door Panel” — just speak
to your Visitor as you normally would when on
the phone!

What do | then do if | want to open

Press to ?’Q 9

open door

the door?
Just press the 0 button on your handset...
and release it immediately, you don’t need to
hold it down.

Press the 2 button on the handset to open
a 2™ door or gate controlled by the same
TVTEL® panel, if applicable.

Please
enter I:I
N

What happens after I've pressed the
O button?

Both you and your Visitor will hear the
message “Please enter”.

Do | have to be in the building to open

the door?
You can open the door from anywhere in the
world! Just press the 0 button.

What if | don’t want to let the visitor in?
Press the # button to end the call immediately
or, don’t press the 0 button and hang-up or,

press the “End Call” button on a cordless or

Hi Frank here, just
popped in to visit you
but you were out...

mobile phone.

What happens if I’'m not at home?
If you’ve got an answer machine or BT Call-
Minder your Visitor can leave you a message.

What happens if I’'m already on the phone?
If you’ve given us a 2™ telephone number,

VTEL® will automatically call it.

Sorry, the line is
busy, please try
again later.

N

N

What if | don’t have a 2™ telephone number
and am already on the phone?
TVTEL® will advise your Visitor that you are
busy and to call back later.

If you have BT Call-Waiting you’ll always
know if somebody is trying to call you.

Use a “Pay As You Go” mobile phone as
your handsfree door entry phone - it won’t
cost you a penny, you’ll never be on the
phone when a visitor calls and TVTEL® will
still divert the call when you are out!

TVTEL

telephoneentry.co.uk

Can TVTEL® call mobile
telephone numbers?

TVTEL® can call any landline, mobile
or extension number that has been
programmed into it.

Can | divert the call from the
TVTEL® panel to my office?

With BT Call-Divert you can divert
the call anywhere you want (the cost
of the divert is at your expense).

You can be on your office landline,
on the mobile out shopping or skiing
in Meribel... TVTEL® makes a
telephone call to your number, what
you do with it is up to you.

Can TVTEL® do the diverting

for me?

Of course, if the TVTEL® call is not
answered within the default 25
seconds it will automatically dial
your 2™ telephone number, for
example, your mobile. But make
sure your answer machine or BT
Call-Minder switches on after 25
seconds. If not, your Visitor will
leave a message for you and the call
will not divert to your 2™ number.

Can | see the Visitor if | don’t
know them?

If your TVTEL® panel has a camera*
then you’ll be able to see your
Visitor on all of your televisions. You
can even record unwelcome visitors
if you have a VCR.

Do | need special televisions?
Any TV — wide screen, flat screen,
plasma - it doesn’t matter! As long
as it plugs into a TV socket you can
use it!

The picture from the camera® in
the TVTEL® panel is simply another
TV channel. What channel number
you give it and what you do with the
picture is up to you — check out the
features available on your TV
system.

*Camera feature is optional.
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