
RESIDENT VIDEO ENTRY PACK

CREATING SAFER LIVING ENVIRONMENTS™

TECHNICAL COMPLIANCE: 

✓ SECURED BY DESIGN 2014 ONWARDS,

✓ EQUALITY ACT 2010 (DDA). 

with anti‑clone 
technology to protect 

against entry using 
cloned proximity keys.

Visitor call-logging security feature
(to comply fully with Secured By Design 2014 onwards requirements).
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FEATURES

• Anti-vandal BS316 stainless steel.
• Flush flanged, surface or, hooded 

surface for post mounting.
• Illuminated digital display.
• Large 15.6mm diameter braille 

embossed keypad buttons.
• Large 8mm high blue illuminated 

digits and characters.
• Voice output messages.
• Visual icon messages.
• Visual display information 

messages.

CALLING PROCEDURE

Visitor enters flat number onto 
keypad and presses Bell button  
for immediate call.

Or

Visitor enters flat number onto 
keypad… system waits for a few 
seconds to make sure that visitor has 
stopped entering digits and then calls 
(no need to press Bell button, special 
feature for blind persons).

Or

Visitor selects using up/down arrows 
 and presses Bell button      .

Visitor call-logging security feature
(to comply fully with Secured By Design 2014 onwards requirements).

Full audit trail of day, date, time and duration of all visitor calls to residents 
including door open authorisations to enable easy identification of any 

residents abusing the system.

Visitor NPH video door entry panel

PROXIMITY KEYFOB READER FOR RESIDENTS
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Visitor NPH video door entry panel

VISUAL ICON MESSAGE VISUAL INFO MESSAGE VOICE OUTPUT MESSAGE

Illuminates red

Illuminates yellow

Illuminates green

CALLING FLAT 11

PLEASE SPEAK

DOOR IS OPEN DOOR IS OPEN

PLEASE SPEAK

CALLING

KEYPAD HAS BRAILLE BUTTONS

PROXIMITY READER

CAMERA

KEYPAD IS ILLUMINATED SCROLL DISPLAY

ON SCREEN INSTRUCTIONS (EXAMPLE)

CUSTOMISABLE SCREEN DISPLAYS
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Wallmount video monitor with 
audio door entry handset.

MAKE SURE YOU PUT THE 
HANDSET BACK ON ITS CRADLE 
WHEN YOU HAVE FINISHED 
SPEAKING TO THE VISITOR.

 Screen Colour

Screen Brightness

Ring Volume
(High/Medium/Low/Off)

Red LED: lit when 
in OFF mode

Displays image
when called

Extension Call Buttons 
(if applicable)

Rings when called

Concierge or
Auxiliary button 2

Auxiliary button 1

Lock release. Press 
to open door if you 
want to let visitor inWhen the unit rings 

pick up the handset 
to answer the call 

and talk to the visitor Screen activation
(at times when not called)

When visitors call from the door entry panel, the video monitor handset will ring and display an image of your visitor. 
Pick up the handset to talk to them. If you want to let them in, press the lock release button. If you do not want to let 
them in then just hang up the handset.

With integral hearing aid induction loop for Equality Act 2010 (DDA) compliance.

AGATA VIDEO DOOR ENTRY MONITOR HANDSET
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PERLA VIDEO DOOR ENTRY MONITOR

Displays image
when called

Extensions Call Buttons 
(if applicable)

Lock release. Press 
to open door if you 
want to let visitor in

Answer Call / End Call 

Auxiliary button 1 Concierge or
Auxiliary button 2

Colour

Brightness

Volume

Perla video monitor is also
available in Black.

With integral hearing aid induction loop for Equality Act 2010 (DDA) compliance.

When visitors call from the visitor door entry panel, the video monitor will ring and display an image. Press the 
Answer Call / End Call button to talk to them.
Only press the Lock Release button if you want to let them in.  

Press the Answer Call / End Call button to hang up.  Your video monitor cannot accept another call until it has 
finished with the current call. If there is more than 1no visitor door entry panel on your building, always press the 
Answer Call / End Call button to hang-up

Screen activation
(at times when not called)

Mute during call/
Disable ringtone with 

warning light
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Secured By Design 2014 Compliant, Security Encrypted

Proximity Key KCP4000 (Mifare Technology) for doors/gates, 
Radio transmitters for vehicle entry points

KCP4000 PROXIMITY KEYFOB

Please advise us of the 
unique number engraved 
on each of the KCP4000 
proximity keys belonging 
to your household.

Dimensions: 52mmL x 34mmW x 5mmD

Front

Proximity reader for KCP4000 
proximity keyfobs

ORDERING INSTRUCTIONS

Please ensure when you place your order that you include the following:

1. Your full name.
2. Your full address including postcode.
3.  The full delivery address including postcode. Proximity keys / radio transmitters are 

sent by 1st class recorded delivery and will need to be signed for.
4. Your contact telephone numbers.
5. The name of your block/building.
6. The name of the management company or housing association (if known).
7. The number engraved on the proximity keyfob(s) / radio transmitters you already have.
8. The cheque for the correct amount made payable to NACD Ltd or, if you wish to pay by 

credit card, please include a daytime telephone contact number.
9. Please send your order to: 

 NACD Ltd – Access Pass Dept.,
 Unit 8, Heron Business Park, 

Eastman Way, 
Hemel Hempstead, 
Hertfordshire,

 HP2 7FW.

BUY ONLINE AT WWW.NACD.CO.UK

Your proximity key(s) / radio transmitters 
will be automatically programmed* into the 
relevant doors and gates as required for your 
development. Please contact us on 08700 
333388 if you experience any problems. 
Thank you.

* Prices include remote programming via our 
Baticonnect Cloud system. Pre-2018 systems 
will not be latest technology Baticonnect 
Cloud. Prices will still include programming 
BUT ONLY if broadband services have been 
provided. If there is no broadband, each 
programming change requires a chargeable 
engineer callout with associated costs and 
response times subject to site location and 
engineer availability.

Email: fobs@nacd.co.uk

TEL433 CODED RADIO TRANSMITTER

Please advise us of the 
unique number engraved on 

each of the TEL433 radio 
transmitters belonging to 

your household.

Dimensions: 63mmL x 40mmW x 12mmD
Battery: Panasonic CR2032

Front
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Email: fobs@nacd.co.uk

Notes



NACD Limited
Unit 8, Heron Business Park
Eastman Way,
Hemel Hempstead,
Hertfordshire, HP2 7FW

MAINTENANCE TEL: 08700 33 33 88
FOBS TEL: 0843 497 7979
FAX: 01442 212776
WEB: www.nacd.co.uk
EMAIL: maintenance@nacd.co.uk
fobs@nacd.co.uk

Certificate No. GB2004395 Registration No. 0044/1 

ISO 9001 
Registered Firm 

International 
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