
Create a safer environment for customers and staffs

People Flow Control Solution
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Background

With the large-scale outbreak of the COVID-19 virus globally, various countries have introduced emergency measures to contain and 

manage the epidemiological emergency of COVID-19. Places like supermarkets, food stores,  banks, etc., have strict restrictions on people's 

flow.

These places are facing the challenges to keep open under COVID-19.

Reports
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Solution Overview

78+1-5+1+1-7= ???

How many people are there

in your store?

Traditional Way Customer Flow-limiting Solution
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Powerful VMS —DSS Express



Solution Topology | Single Entrance/Exit
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DSS Express
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Solution Topology | Multi-Entrances/Exits
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Reduce the risk of 

infection
Real-time AlarmHigh Accuracy

By strictly limiting the 

number of shoppers, 

the risk of infection 

can be reduced for 

customers and staffs 

Stop customer 

from entering when 

exceeding the 

preset value

Solution Values

Flexible to Deploy

Easy installation 

and flexible

deployment

People counting 

accuracy up to 98%

Help to meet the 

requirement of the 

latest government 

regulation to limit the 

number of shoppers

Regulation Compliance



Application scenarios

And Other places where people gather.

Supermarket

Food store and 
Grocery store

Pharmacy

Government agency

Bank 

Post Office
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Success Cases

 Serangoon Garden market in Singapore

On April 4, NEA conducted a trial operation of crowd management at the Serangoon Garden Market in Singapore. In order to avoid

the spread of virus, the number in this market must always less than 130.

Dahua's customer flow-limiting solution solves this problem. When the entering personnel reaches the preset value, it’ll prompt

warning prompt.

They recognized the high accuracy and effectiveness of Dahua Customer Flow-limiting Solution which has been reported on the

news.




