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a How to log into BATICONNECT Cloud

N Noralsy - BatiConnect x +

g C @ baticonnectcom o o e i

Language: English via

CONNECT

Connect pls...

| Fadiities Resident

Email:

Password

Password forgotten

Create account...

About Legalitias Terms of Use

+ Visit www.baticonnect.com
+ Either create an account, or log-in.
+ Enter your email and password, then click connect.

www.baticonnect.com



4 BATICONNECT CLOUD PROGRAMMING QUICK GUIDE

e How to add a user to your site

A. Click on the ‘user’ tab.

AW [ hsstae e () Dstorec Lngusge: Srgen

CONNECT ‘ 2\

- e @

g% , Narve s o —
TRMN\NG@\PDOEPENTR’VCOUK

— — 7

T sty seartesgscon E .

B. Click ‘Add a user’.

C. Change the language.

A~
LISER INFORMATION
*Languaga of usar:
S — - :
PROFILE DY STE
7 Taloet the e whars ymu wish t mady rights than sk 2n group medify srayen. Veu san sl maddy
. rights - sts by st - in sach finain the table

_

(] Heng Hat dafined g
[Tl 2yron New Deme Kt Mana Mt defined g
[ Dame Cases Monz Mot dafined g

[ pEmo LD Monz Mot definad g
) DEMO WALL Nenz Mot dafinad ﬁ v

C. Enter the users email address and confirm the email address

D. Select the sites this user requires access to

E. To group change the access rights of the user click on the green modify icon

www.baticonnect.com
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CHANGE PROFILE ®
WALID DATES ~
@ rermanant O From 2EA7/2022 To 2BATI022
PROFILE BYSMTE
| Lagand : Optional - Mot acoessible - Beoessibla - Mo object |
O Administration

i
Crcata/Trcil Aoty [N 1 e [ [
st 00 I [ N (N N N N A U U I I — _—

(D) Crasta asita

[———r—— ------------
Canautt ! ' [ | | | | | I

(0 Managamant

Oraata/DalMcdify
Conzult

® Conciarga

Craate/DealModify
Consukt (M}

(D) Technical maintenance

Gy I I N D S © O e I |
Cansut ———————————————

F. Configure the validity date for this user. Choose permanent or a custom expiry date.

G. Select the access rights for this user

H. If you want to change the user right for a specific site, click on the ‘modify’ icon E

Click save when complete.

www.baticonnect.com
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6 BATICONNECT CLOUD PROGRAMMING QUICK GUIDE

Your user will receive an email from noreply@baticonnect.com. The user needs to
follow the link and fill in their details to create the account:

COMPANY USER
GENERAL INFORMATION GENERAL INFORMATION

*Comipany - [| nfo-@ipdoorantry.coulk ] *Mame:

Colflzg M : *First nams :

*Cotypat Salact w *Emil : nfo@igdoorantry oo uk
CONTACT DETAILS *Pazgword -

*hddress: *Cnfirm passaord -

Additicnal addrassinfo -

*Postocoda:

“Town -

ountry : UK

“Klaphona: 0 | plaace comiplate numibsar

*Emil -

FAY -

™ Mandatory fizlds

Save [ | Cancsl

www.baticonnect.com
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register a resident phone number

Demo Cases

Quyol paneks 1275
Quy of Nasfunis 11/ 100

Quy ol Foreign/in numbers 0 £ 10 Click on the flat you
wish to program. =Rl e E

Blocks Pevices Displays Access Passes Everts & alarms

Display by :| 200

m] oo Flat1 AR 07546277360 (4]  GB PorLe principale : 1234 ¢ m

- = 2B P
[m} £03 AppL 003 2 B
[} 004 AppL 004 2 5 B
[m} 005 AppL. 005 Z 0 E
(m] 06 AppL D06 2 58 B
[m} o7 AppL. 007 2 B
(] o8 AppL. 008 2 5 B
[m} o9 AppL. 009 2 B
(] oo AppL 010 2 5 2
a o AppL011 2 0
(] oz AppL 012 2 1F
[m} o3 AppL 013 2 B
(m] 014 AppL 014 7 ® IZ

FLAT MANAGEMENT

TELEPHOMNE(S)  PAMEL DISPLAY({S)  APASS(ES) -

Flat/Apartment
name/number (Ref only)

* Name of flat |nEEL £00 =

Elat N°: 0000 hd Keypad code for
Flaar : Not defined ~ specific flat. (Optional)
Keypad zode - (Code is only active if
Maindaor: [} the flat has a registered
Arzens covie taken into account prly on PGUARD panel display)
AT M
ALK relay 2
Access code(s) taken infa account anly on (PGLIARD Enter a keypad code for
Pasaword : Aux Relay 1. (Optional)

Bassword allows resident to conmect to his resident pageds) on BATI

Temporary |0 : 68b435bid

Thiz |0 allows resident to connect to his resident page(s) on BATI before his telephone numbens) are registerad

NOTES

Max 160 characters

El=s

www.baticonnect.com



8 BATICONNECT CLOUD PROGRAMMING QUICK GUIDE

Click on the Telephone (S) and Email (s) tab

Clck on add a telephone

FLAT PANEL DISPLAY(S) ~ APASS(ES)
At 3 telephane o o

Telephane Moy @

number.

PHONE MANAGEMENT * Enter resident’s phone
number.
MOBILE APPLICATIONS
Flat - Appt. 001
LI {044} o
Mumber

D::JI:: lease complete number

* Compatible VISIO CI

* functians only oveilable with parel) h

Once the telephone

umber has been entered
click save.

www.baticonnect.com
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This is not the final stage for registering a phone number!
You need to complete panel display before the telephone registration is complete.

FLAT MANAGEMENT

APASS(ES)

Click on Panel Display tab

PANEL DISPLAY

General information

Oty of fats/names programmed = 100, Vous poaves ercore progrommer 92 rams zur les platines de vopres

Actet & resides o

In the UK it is best practice

to enter the flat number
here. This info is displayed
on the panel.

eg. Flat 01

Location : Example Flat 1

Display name : [ LR,
- 7.

Access / display profile : Profil - Example M 1

Call code: (key) °| I

Select the required display
profile. The display profile
relates to what panel and

For hardwired instaliations (NPH300),
this field must be identical to that programmed for the handset/monitor

] Used for hardwired NPH or no telephone N° installstion

For IPGUARD

when the panel will display
the flat display. The system
will automatically allocate
the profile for the flat's

Primary telephane number:
Time before transfer to telephone N° 22
Telephone number 2:

Time before transfer to telephone N° 31
Telephone number 3 :

Time before cancelling of last N° :
Auto-opening on call as per week type :

[ Display name at top of display

[ autocom line / voice server

Once completed
click save

block.

Enter the call code. It is
best practice to have this as
the flat number, eg. 2.

Select the telephone
number. Option selected
here will be called first.

Select the duration of time
before the call is diverted to
next telephone number.

Select the telephone
number to call if first
telephone number does not
answer or rejects the call.

Each flat can have a maximum of 3no telephone numbers.

www.baticonnect.com



10 BATICONNECT CLOUD PROGRAMMING QUICK GUIDE

o How to change a resident phone number

NB: This method requires a panel display already configured for the flat. If no panel
display is configured refer to previous section.

1. Click ‘Modify’ on the flat.

Devices Displays Access Passes Events & alarms.
Block A - MINI 20
Display by : Al (5) Add flats o
__ i = S E
Solomen A 07598552062 GE () Main daor : 1234 . .
(] 01 ‘Apnt. 001 FRAME Main door : B8 ﬁ
o o _— Tl i
P e el I
o - @ El

2. Select the ‘Telephone(S) & Email (S)’ tab.
3. Click modify on the number you want to change.

FLAT MANAGEMENT x
FLAT Pygafas lol 2= LTS S PANEL DISPLAY(S)  APASS(ES)

Add atelephone number or email e

Telephone MN® / Email IPGUARD App activated

— o ® &

www.baticonnect.com
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4. Change the phone number in the field and click ‘Save’ when completed.

MANAGE TELEPHONE NUMBER OR EMAIL ADDRESS x
pabiiiell = MOBILE APPLICATIONS

Flat: Appt. 000

® Telephone number :

Country : UK {(D0d4)
Number : 0044 TEOESSEDGZ

The telephane number can be used for the video entry feature and the handsfree digital APass feature

==

5. Click ‘Save’ again.

FLAT MANAGEMENT x
FLAT [p=fas s s i S PANEL DISPLAY(S)  APASS(ES)
Add a telephone number or email o

Telephone N° ¢ Ernail IPGUARD App activated m

This will then automatically update the panels display.

Devices Displays Access Passes Events & alarms
Block A - MINI 20
Display by : Al (5) v Add flats 0

Main door : 1234

E ' 4

(] 001 Appt. 001 FRAME Main dior : 8586 E ' ﬁ
(] 002 Appe 002 E l, g
I e &
o o i Z W
./ | .. | . |

www.baticonnect.com
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12 BATICONNECT CLOUD PROGRAMMING QUICK GUIDE

e How to delete a resident phone number

1. Click ‘Modify’ on the flat

Devices Displays Access Passes Events & alarms
Example 21

Add flats. €

Display by : 200 ~
O Appt. 000 E i‘ Z
O 001 Appt. 001 Appt. 001 Al 07508952063 GB I @
(]} 003 Appt. 003 E i 2
O 004 Appt. 004 E i @

e . ' . | - ! _________________________________|

2. Click on the ‘Panel Display(s)’ tab
3. Click ‘Delete’

FLAT MANAGEMENT x
FLAT  TELEPHOME(S) & EMAIL(S) || . =0 s/ 0l | APASS(ES)

Gty of flats/names programmed = 400. You can still program : 387 name(s)
Add a panel display name

Appt. 001 Profil - Example

www.baticonnect.com
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4. Click ‘Telephone(s) & Email(s)’
5. Delete the phone numbers

FLAT MANAGEMENT x
FLAT || paf=cilelidi 02 0 | PANEL DISPLAY(S) ~ APASS(ES)

Add a telephone number or email o

Telephone N® / Email IPGUARD App activated

07598958063 GB E I

www.baticonnect.com
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° How to add access passes (proximity keyfobs & radio transmitters)

1. Click on the block
2. Click on the flat

Devices Displays Access Passes Events & alarms

Add 2 block €

Display by : 200 v

z 3

2

n

Block A - MINI

“

Block B - MINI PLUS hands free 6 2 20

&
E
&
Ef

&

i
[}
ir
i
ir
|

e}
G2

| Block D - MINI PLUS | 6 o

2

Example 4 o 2

Devices Displays Access Passes Events & alarms
Example 21

Add flats. €

Display by: 200 -
O Apps. 000 E i —
] 001 Appt. 001 Appt. 001 Al 07598958063 GB E i 4
(m] 03 Appt. 003 E I 2
O 004 Appt. 004 E I Z

sy ]

3. Click on the ‘APASS’ tab
4. Click ‘Add APasses’

FLAT MANAGEMENT x

FLAT  TELEPHOME(S) & EMAIL(S)  PANEL DISPLAY(S) || ;. --(=)

Display by : 200 ~ Add APasses o

Access profile Telephone number / Email

www.baticonnect.com
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5. Select the ‘Type’

Default = APass (SCODE - No
I (KCP4000/KCP8000)
s | e ) | This is for a normal key fob
Colour tag of APass : BLACK w pictured below
W*® of firat APass : | |

!j Use a8 Moralsy encoder

Quantity of APsss(as) to genarate 1 g

ADD ONE OR MORE APASSES

FOR A FLAT ON THE SITE

Block : Block D - MINI PLUS
Fiat : Appt. 001

[ Associate to a resident

Access profle Profi - Biook 0 - MiNI PLU v () KCP4000 Proximity Keyfob
for residents
st KCP4000 proximity keys
are each engraved with a
unique 10 digit ID number.

Max 160 characiers

To add a TEL433 radio
transmitter, change the type
to ‘Radio transmitter’

6. Enter the 10 digit unique ID
7. Click ‘Save’

TEL433 Coded Radio
Transmitter for motorists

TEL433 radio transmitters
are each engraved with a
unique 10 digit ID number.

www.baticonnect.com
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16 BATICONNECT CLOUD PROGRAMMING QUICK GUIDE

e How to modify where an access pass is allocated

Select the access pass
you want to update.

APASS MANAGEMENT E

In the new window ‘APASS
MANAGEMENT' you can

®) ASSIGNMENT TO A FLAT ON THE SITE modify which block and
Btock : [etosc v then Yvhich flat this access
pass is allocated to.
Flat: | Appt. 001 ~ |
[ Aaaciats ko ammakdant When complete click ‘Save'.
Access profile : Prafil - Block © v @

[} ASSIGNMENT TO THE SITE STOCK OF AVAILABLE APASSES
APaszs wiil be dizabled AMD all ts related programmed data will be deleted.

() ASSIGNMENT TO THE SITE LOST APASSES RECORD
APaszs wiil be dizabled BUT its programmed data will be saved.

ACCESS PASS
Type : AFass (SCODE) - M° (KCF W
Calour : BLACK L
APFaszs number 1111100000
NOTES
s
Max 160 characters

www.baticonnect.com
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0 How to deactivate a keyfob or radio transmitter

Sending an access pass to the lost pile will automatically deactivate all access

rights. It also keeps a record/log of who lost the access pass. Therefore, if the fob is
found you can easily reallocate the pass where required.

ETUE

Eems & sarms

Select the requires
access pass.

APASS MANAGEMENT x

(2 ASSIGNMENT TO A FLAT ON THE SITE
Block : Black C b
Flat - Appt. 001 L4

Associate to a resident

Arcess profile - Prafil - Black C b ﬁu

(Z) ASSIGNMENT TO THE SITE STOCK OF AVAILABLE APASSES
APass will be disabled AMD all its related programmed data will be defeted.

S.e e th? SSIGMMENT TO THE SITE LOST APASSES RECORD
site Lost APasses record

!

APazs will be disabled BUT its programmisd data will be saved.

ACCESS PASS
Type: APass (SCODE) - N° [KCP4 W
Colaur : GREEN b4
APazss number : 1111100010
MNOTES

Max 160 characters

Then click save Em

www.baticonnect.com
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AETDARE

Access passes allocated to lost
will appear under this section

www.baticonnect.com
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° How to view system events

The GSM access point is always either an IPGUARD panel or a DATA modem. The
GSM access point connects your physical equipment on site to the CLOUD portal.

Click on the Events &
Alarms tab

A

Biocks Devices Cisgieys ACDESE PaTEes Events & alarms

LOAD NEW EVENTS AND ALARMS
Tope W ovemn, s Otee, sam

Descan

DISFLAY EVENTS AND ALARMS UPLOADED
Brvieime
Mama o 1 e

[T

Once GSM access Click on ‘select You can refine the search by Click on display,

C point is selected, select B GSM access points’. D selecting the device type, name of E once you have
the period you want to Select the required devices, event type (Calls, keypad filled in the
view events for. GSM access point. codes, access passes, etc). required fields.

Event log:

Click print to Click Export to export results. Can Use the Search field to refine your search
print results be exported to Excel or PDF. by Telephone Number, Fob ID etc

Reitdent | Flan 10
M1t AT 149358 FRLG: IF MinkFro u’“‘“""’l’m .‘rtUP""‘I Ted euarnbver : BOSSTESAITTRED
ok - ek Dif @19

000117 140256 PPAG: 1P MrusBra 8] Acemss by mosae & opening Tl uarmber : O044PEITTIEN
i ; Bk DR 919
Resittent | Fla 10
11T 124 BRUE - 1B MiniPry [ mcoess by mosae & Opering Tol rramier : DOAETSETTID.
o Wk [P 915

20001117 134802 BPAG: P MiniPra B Acoess oy coe #] operng Code ermersd ; 2455

2001117 088201 BPLG: 1P MinkiPra [ coee residens B commuricasion mot compiened Tel uarmber | DRMATEIRA1IIN

EEEE KB E

200011186 14,3547 PRLG . P Mink®ro " Call us resident )ﬁwunm Tl ruanber ; OORLTSAEITTIED

001116 142585 PG IF MiniPro [ canes rositens 2] Opering DENICD Tl ruamber ; DOASTEAEITTION

i

0001116123738 PPLG 1P MinaPro s ] ':‘-'lDP'"‘" Tel Feamber - DOS4TBI2FE0850

= : Fendens - Soly Garbeld
001116 12:26:50 FRLG: F MiniPre & £ reviters & Opening Tei rumber : DOSETSIEITTIEN
Inlg ; Bsck 0/F 010

- AP fombes 1111100007 (Resatenn)
200.11.1812:2083 CENTRALE : Cartrale [P MisiiPra 1 Open by prosimay ot #] openng Marse ansotisied : [Agg] Fla 20T
Dipen by prosmity fob

Bk E

SO0.1116 123048 CINTRALE - M2 Bwacer 19 Opes iy praimity fob o] Gprng bonits Further detail available %
by clicking here

!

AP imambes 11111105009 Feskfers)
201118123041 CENTRALE : Centrale. IF MirisPra 19 Open oy pensisaty fob ]| Opesing DINID et A

f

www.baticonnect.com
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m How to use the search function

To search across multiple
sites, click on the search tab.

M Noralsy - BatiConnect x +

& > C @& baticonnectcom/society.php

B wyaccoun: [ assisunce sofware (D Disconneet
CONNECT ’

- Qa x @

Language: Engish ~

SITES MANAGEMENT / FACILITIES & TASKS USERS MESSAGES & COMMUNICATION
My sites
Y addaste @
Hello, you have 3 sites under management
USER@GMAILCOM 1 O I . S (= [
a e s » ® . 1
fA SGRRM o ° o L] &
A Zestune L o 0 L]

SEARCH »® Click on the arrow for drop down
options. Choose between search
In: | An my sites v across all sites or site specific.
By: I MName of resident A4 :
Kayvend Click on the arrow for drop down

options. Choose between Name of

Search resident, name of flat, telephone

number, & fobs/APasses.

Once above fields has been
selected, populate this field with
the keyword/number you are
looking for. Telephone numbers
need to be entered in the format
00447546288399.

Search result:

Résultat de la recherche par 1111100008 (1 found)

www.baticonnect.com
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Q How to send SMS messages to your residents

From BATICONNECT CLOUD portal you can communicate directly with your
residents via BATICONNECT's SMS service.

NB: This service requires credits, please get in touch with IP Door Entry’s Itd support
team or your account manager for further information.

1. Click on the ‘Messages & Communciation’ tab

& Myaccount [ Assistance software (1) Disconnece  Language: Englsh v
CONNECT‘ *““
SITES MANAGEMENT / FACILITIES & TASKS USERS MESSAGES & COMMUNICATION

Display by : All(0) v

“You have 0 SMS available. Total: 0

X
TRAINING@IPDOORENTRY.CO.UK

2. Click ‘New SMS’

Display by: Al (0)

.

You have 1000 SMS available. Total : 0

3. Select the Site, Block, Flat/Apartment to send the SMS message to

Select recipients: .(Acmedrm House - Balham Hg Rd

— DaZ1SABa\ham(14|J
O Neil

o O
u(AC)Bedford House - Balham Hg Rd -
a azwsABalham(Mn [ Appr. 001

Oz & Apartment 1
077 O Appt. 002

[ Appt. 001 & Apartment 2
[ Apartment 1 [ Appt. 003

O Appr. 002 8 Apartment 3
[ Apartment 2 [ Appt. 004

[ Appt. 003 [ apartment4
O Apartment 3 [ Appt. 005

O Appr. 004 & Apartment 5
O Apartment 4 [ Appt. 006

O Appr. 005 & Apartment &
[ Apartment 5 O Appt. 007

[ Appt. 006 @ spartment 7
O Apartmenc6 O Appt. 008

O Appr. 007 M Apartment 2
O Apartment 7 O Appr. 009

[ Appr. 008 @ Apartment o
[ Apartment2 O appt. 010 .

O Appr. 00 W _ian
DApanmantQ

[ Appt. 010

[ Apartment 10

Send SMS to the primary t v

www.baticonnect.com
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22 BATICONNECT CLOUD PROGRAMMING QUICK GUIDE

4. Select who in the flat to send the SMS too. Choose from all telephone number or
the primary number only.
Send SMS to the primary £ ~

Send SMS to the primary telephone number
Send SMS to all the telephone numbers

5. Click ‘Next Step’
6. Compose your message. MAX number of characters (with spaces) is 160

7. Then click ‘Send’

Recipients selected:

777 0044 7XH00O0KK -
Apartment 1 0044 7XXKMACCKXK
Apartment 2 0044 7X000000
Apartment 3 00447300000
Apartment 5 00447X00000K
Apartment & 0044 7XXCOOCK
Apartment 7 00447X0CO000
Apartment & 0044 7XXCOOCK
Apartment 9 0044TX0000K
Apartment 10 00447X0000000
Apartment 11 00447X0000000
Apartment 12 0044 7).
Apartment 13 0044 7XXKMACCKXK
Apartment 14 004470000
Apartment 15 00447XX0O00
Apartment 16 00447300
Apartment 17 0044 7X000000
Apartment 18 0044730000000
Apartment 19 004470000 o
Numbers in red are duplicates, they will be messaged just once. So 43 SMS will be sent.
1000 5MS currently available for you to use.
Message
Vi

Send

www.baticonnect.com



DEFINITIONS

Management company
Company in charge of a service on one or more sites.

Service provider

BATICONNECT CLOUD PROGRAMMING QUICK GUIDE

@ Facilities Management

12.1 Introduction to facilities management

Employee of the service company responsible for an access task on one or more sites.

Task

Task is the access rights given to a service provider in one or more sites.

The first step is to add the management company, then declare the appropriate
personal and their credentials (fob ID, keypad code, date validity, phone number, etc).

The second step is to assign access rights to this provider via creating a task for this

service provider.

12.2 Select the Management/Facilities & Tasks section

CONNECT ’

B Myoccouns  [[limrfaceOscko [ Assisancesofware () Discomnact  Language: Englsh

USERS

MESSAGES & COMMUNICATION

SITES MANAGEMENT / FACILITIES & TASKS.
MY SERVICE

CE PROVIDERS & MANAGEMENT COS

ACCESS RIGHTS FOR MY SITES

IP DOOR ENTRY LTD Wi e Proviier

Bxpiny dates for access rights

12.3 Add a management company
and fill in the requested information

ADD A MAMAGEMENT CO. X

GEMERAL INFORMATION
Comipany *:
Person in charge
COMNTACT

Telephone number * -

Emnail -

[ swe | cowe |

Support IP Door Entry

Soldonmaon

OB000 156456

Support (@EIPDoor Entry ook

www.baticonnect.com
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12.4 Add a Service Provider

e | s Cheeens oo s &
CONNECT ‘ =[S

SITES MANAGEMENT / FACILITIES & TASKS USERS MESSAGES & COMMUNICATION
MY SERVICE PROVIDERS & MANAGEMENT COS ACCESS RIGHTS FOR MY SITES
-
FiTER
.
IP DOOR ENTRY LTD Management co. Senvce Provider Keypad code:
oxpiy st for sccess g Teephone
u =
e

e |

200 A MANAGENENT CO. @)

- MW

Person in charge

sciamon List of Service Providers s+ Sevic Proviter ()
Taephonen: o Sence Provde o i cere

0600 150158

itz

MODIFY THE SERVICE PROVIDER ®

INFORMATION FROM SERVICE PROVIDER

Mame & First Mame * - Solomon - Access Till Christras
Validity of access rights * - @ From *: 20/12,2022 ﬁ To*: 2371272025 ﬁ Lirmied 1o 5
eSS
() Permanent task
MOBILE ACCESS
Ernail support@ipdoorentry.couk
Mabile telephone UK ~ D044 E20DD156406

ACCESS BY PROX KEY & RADIO TRAMSMITTER

APass: (W) APass
Dual-tech radio/prox 7

Number : 135455062

To open doors b

Radio transmitter - ® Radio only

Mumber: 3655843697
() Dual tech

ACCESS BY CODE

Door access code - 1234
Door relay code 1: 5973
Droor relay code 2 - Third level access code
IPKEYSAFE access code : PKEYSAFE access code

www.baticonnect.com
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Fill in the required information

a. Fill in the name and surname of the service provider
b. Define the date period validity:
i. A fixed duration by selecting a start and end date
ii. Permanent = no date validity
c. NB: By default, the date validity is 3 years.

MODIFY THE SERVICE PROVIDER E

INFORMATION FROM SERVICE PROVIDER

Mame & First Mame * - Solomon - Access Till Christmas
Validity of access rights * - @ From *: 20/12/2022 m To*: 2371272025 m Lirnited to &
VEears

() Permanent task

d. Fill in the e-mail address and/or telephone number to grant access with digital
badge and/or open by call (dial to open). NB: Telephone number is mandatory to
use opening on call/dial to open.

MOBILE ACCESS

Ermnail suppont@ipdoorentry.couk

Mebile telephone UK v D044 BDOO156496

e. Enter the FOB or RADIO ID to grant access by key fob &/or radio remote to open
doors or key safe

i. NB: If radio only, select ‘Radio only’
ii. NB: if dual-tech (radio and keyfob), select ‘Dual tech °

ACCESS BY PROX KEY & RADIO TRANSMITTER

APass : ® APazs Nurnber: 136458862
Dual-tech radio/prox ?

To open doors w

Radio transmitter - ® Radio only
() Dual tech

Number: 3695843607

f. Enter one or more codes to open doors, additional relays or key safes.

ACCESS BY CODE

Dioor access code - 1234
Dioor relay code 1: 5873

Doeor relay code 2 - Third lewve

IPKEYSAFE access code - PEEYSAF

www.baticonnect.com
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There is a colour code for the validity dates of access rights:

RED = Access rights expired
ORANGE = Access rights not started
GREY = Current access rights

& Myaccount [i] interface Oecko. [ Assistance software ) Disconnect Language : English
CONNECT , ~~~~~
SITES MANAGEMENT / FACILITIES & TASKS USERS MESSAGES & COMMUNICATION
o ————— ==
-
Lok FTER
=
IP DOOR ENTRY LTD Management co.. ‘Service Provider Keypad code.
Expiry dates for access rights: Telephane :
b

‘Solomen - Access TH Chistmas 08000156496 GE suppont@ipsoorentrycouk

The “FILTER” box allows you to search and filter your service providers:

- By the name of a Service Provider

- By the name of Management company

- By the date of validity of the access rights
- By an access code

- By the telephone number

- By the access pass

| 1Y SERVICE PROVIDERS & MANAGEMENT COS

ACCESS RIGHTS FOR MY SITES

FILTER

Management ca. * ‘Service Provider

Excpiry dates for access rights -
a1 v

Keypad code *

Telephone -

e |

20D & manscEMENT €O, (€)
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12.5 Share the management with another user

1. Click on ‘Provider Access’ icon

2. Click ‘Add user’

3. Enter the e-mail address if the user
4. Click Add

NB: The user will then receive a notification by email indicating that a management
company has been shared with them.

SERVICE PROVDER ACCESS x

Add a user 0

No lagin

www.baticonnect.com
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12.6 How to create tasks

1. Click on ‘Access rights for my sites’ sub tab
2. Click ‘Add a task’

= T (T O T = e S R
CONNECT ’ ‘*“"

SITES MANAGEMENT / FACILITIES & TASKS USERS. MESSAGES & COMMUNICATION

JACCESS RIGHTS FOR MY SITES

-
gﬂuma FIER,
o0
IP DOOR ENTRY LTD Management co.- ey
Servis Proviser: Teiphons
Ste AccessPass

e | 5 R O 52|

Notsiy avaiave

ADD A TASK *®

| INFORMATION | ACCESS AUTHORISED
MISSION INFORMATION FROM SERVICE FROVIDER
Mame of the task *: Access over Christmas for Sclomon Management co. *: Support IP Door Entry b
Service Provider *:  Solomon - Access Till Christmas v

SERVICE PROVIDER ACCESS

Open by door code - YES 1234

Open by relzy 1 code - YES G873

Open by relzy 2 code - NO

Open by KeyBox code - NO

Open by Apass - YES 136458062

Open KeyBox by Apass : NO

Open by radic transmitter - YES 3605843687

hobile Access - YES 00480001 56496
support@ipdoorentry couk

Open by telephone -
Validity :
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3. In the new window, enter the ‘name of the task’
4. Select the previously created management company and service provider
5. Click on the sub-tab ‘Access authorised’

NB: To validate the task, it is necessary to associate access to the on-site
equipment.

6. Select a site (only sites you have facilities access to are displayed here)
7. You also can select all types of equipment at once

MODIFY THE TASK x
~
INFORMATION | ACCESS AUTHORISED |
MOEBILE ACCESS INFO REF SERVICE = Allow Service Provider to open the authorised doors by pressing on the virtual key {button) on the IPGUARD
PROVIDER App-

» Only works when the person pressing the virtuzl key on the IPGUARD App is within 1 metre of the door.

SITES & DEVICES

FILTER
Site - Devices -

[ IPGUARD 4G [l Control unit

3G panek | Radie receiver

[ Modems [l Code keypads

| IPKEYSAFE
Filter

Select all

Radio transmitters Maobile Access

. d
Coge
[ - -
> Byron New Demo Kit Weektype: [ -
> Demo Cases Weektype: LU "I W

. This icon indicates active access on a site
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8. If required, you can select a week type (week schedule) and apply it to this task.
Editing and creating week types is done directly from the site concerned.

9. Finally, tick the appropriate access(es) then click Save

| MODIFY THE TASK x |
(e

3 A -
Open by code Radio transmitters Maobile Access ‘Oipen by telephone
—ﬂ——_--
_.] [Tl Door code
E;’GM“"‘“ [ Relzy code 1 (1 feontral unit)
D Relay code 2
E“’ Centrale_MNINI
0 L
ﬁ rent [ R
] O3
Block B - MINI PLUS hands free
Iy D Door code
Edé MINI PLUS [ Relzy code 1 [ teontrol unit)
[ Relay code 2
EV‘ Centrale_MINI PLUS
=
E! Bin Store
e
E Tutorial
ﬁ Tutorizl D10z
@ O304
Block C - TOUCH
- v

8. If required, you can select a week type (week schedule) and apply it to this task.
Editing and creating week types is done directly from the site concerned.

9. Finally, tick the appropriate access(es) then click Save

If mobile access has been configured, the service provider will receive either an
e-mail and/or SMS explaining how to activate and use the digital pass.
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12.7 Using the Filter section

The “FILTER” section allows you to search and filter:

Depending on a site
Depending on one or more equipment

FILTER
Site - Devices -
| IPGUARD 4G [ Contral unit
[3G panels " Radio receiver
| Modems | Code keypads
|| IPKEYSAFE
Filter
Users can see all the tasks with access to their sites.
The “FILTER” section allows you to search:
- For a service provider
- For a Management Company
- For a site
- For an access code
- For a telephone number
- For a access pass
8 Myscmount [ linterfsce Oecko [ Assisuancesoftware () Discornecr  Langusge: Englih
CONNECT‘ SSSSS
SITES USERS MESSAGES & COMMUNICATION

damo P Door £ty i
reppadaoce Door By et 999 oo code)
Iotnengneer Dosr By oyen 234 oo ode)

S Door By - 5638 doorcosel
ricrar 6l oope Docr sy renarssttocpe

4540800000 (APasses)

4640800090 (APassas)

4640800080 (APasses)

0082105708 (APasses)

758008574 (APassas]

1658513385 APasses)

g

v

e @)

g
W@@WW@WW@E
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