
IPVIEW RESIDENT
VIDEO ENTRY GUIDE

CREATING SAFER LIVING ENVIRONMENTS™

TECHNICAL COMPLIANCE: 

✓	 SECURED BY DESIGN ACCREDITED,

✓	 EQUALITY ACT 2010 (DDA). 

Visitor call-logging 
security feature

to comply fully with Secured by Design

24/7/365
www.baticonnect.com
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FEATURES

•	 Anti-vandal BS316 stainless steel.
•	 Flush flanged, surface or, hooded surface for 

post mounting.
•	 Illuminated digital display.
•	 Large 15.6mm diameter braille embossed 

keypad buttons.
•	 Large 8mm high blue illuminated digits and 

characters.
•	 Voice output messages.
•	 Visual icon messages.
•	 Visual display information messages.

CALLING PROCEDURE

Visitor enters flat number onto keypad and 
presses Bell button         for immediate call.

Or

Visitor selects using up/down arrows  and 
presses Bell button        .

Visitor call-logging security feature to comply fully 
with Secured by Design.

IPVIEW video door entry panel

PROXIMITY KEYFOB READER FOR RESIDENTS

24/7/365
www.baticonnect.com
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IPVIEW video door entry panel

TFT COLOUR SCREEN

•	 Large colour screen
•	 Large touch screen also available 
•	 Easy menus
•	 Customisable, display building 

specific information

HD WIDE ANGLE CAMERA

•	 LED illumination for night usage
•	 Facial recognition
•	 QR code scanning

TRADES, FACILITIES & 
TIME CONTROL CAPABILITIES

BRAILLE KEYPAD

•	 Large 15.6mm dia raised buttons
•	 Large illuminated 8mm digits
•	 Keypad code for facilities
•	 IK09 vandal protection

ANTI-VANDAL

•	 BS316 stainless steel
•	 IK09 vandal protection

INTEGRAL PROXIMITY 
ACCESS CONTROL READER

VISITOR & RESIDENT 
FLOOR SPECIFIC LIFT 
ACCESS CONTROL

VOICE OUTPUT MESSAGES

•	 Voice prompts to aid visitors

ANTI-CLONE PROTECTION

ANTI CLONE
GUARANTEE

X
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To answer a call from the IPVIEW 
visitor panel:
1.	 The video monitor will ring and display picture 

of your visitor.
2.	 Press ACCEPT on the video monitor and talk to 

your visitor.
3.	 Press UNLOCK on the video monitor if you want 

to open the door for the visitor.
4.	 Then always press HANG UP.

If you do not want to let the visitor in just press 
HANG UP.

With integral hearing aid induction loop for Equality Act 2010 (DDA) compliance.

IPVIEW Smart Receiver

SECURITY

EVENTS & RECORDS CALLS & CLOUD OPTIONS

USER SETTINGS SYSTEM CONFIGURATION

SECURITY 
FUNCTION ON

CONCIERGE
CALL

UNLOCK 
FUNCTION

RINGTONE ON/OFF
(PRIVACY BUTTON)

MANAGEMENT
MESSAGES

PANEL VIDEO
MONITORING

MONITORING
Dimensions:

120mmH x 190mmW x 28mmD

To enable the button in the Lift for your 
floor (if applicable):
Do everything as explained above… remember you must 
always end the call by pressing HANG UP.

Now if you press UNLOCK on the video monitor the lift 
floor button will be enabled.

You can enable the Lift Floor Button at any time by 
pressing the UNLOCK button but only when the video 
monitor is not on a call with the visitor panel.
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System configuration User settings

Monitoring

Security

Calls and cloud options

Admin / Maintenance can adjust all parameters and 
settings required to connect to the IP System.

•	 System Info - details about connection type, functions 
to manage SD card.

•	 Ringtone Settings - setup ringtones for the handset.
•	 Time and Date setup and change display format.
•	 Passcode Settings - personalize User Access Code.
•	 Volume Settings - adjust the volume level for Ring and 

Talk functions.
•	 Turn On/Off key tone when using touch screen.
•	 Language Settings - select the preferred Language.
•	 Screen Brightness - adjust the brightness.
•	 Wallpaper - user can select preferred wallpaper from 

SD card.
•	 Screen Saver - supports 4 types of standby modes: 

black screensaver, digital time screensaver, clock 
screensaver and picture screensaver.

Panels & IP Cameras – monitoring all Panels and IP 
Cameras setup to the system from IPVIEW Monitor 
Interface. Can trigger Unlock function and take real time 
snapshot saved into the internal or external (MicroSD 
card)

Security Interface – 8 security zones including 
Security Zone Location, Arming Type, Arming Status. 
One click to Arm or Disarm all 8 security zones.

•	 Call Flat - system can call any other user connected 
to the block Door Entry System (this option can be 
enabled or disabled).

•	 Internal Call - the function supports intercom calls 
between more than 1 handset setup in the dwelling.

•	 Cloud Intercom - if Cloud Intercom is setup (see user 
manual) calling from the door panel will generate a  
notification to the smart phone. Audio/Video channel 
will be routed to the phone and indoor monitor. With 
this option you can have a “family call” as can setup 
more than 1 device. System will recognize the 1st 
device answering opens the link and will terminate the 
call to others. This function requires Wi-Fi connection 
in the dwelling.
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How to connect your Smartphone to IPVIEW (Tuya App)

Select “Video Intercom” from the menu. Select “Wi-Fi Connection” 1 .
Once you have found your Wi-Fi network press Connect and enter your Wi-Fi password.

1

6

2 3

When the Status shows Connected, press 
back to exit from this option 2 .

After successful connection, select the option 
“QRCode”. You will see a QR Code ready to be 

paired with your smartphone 3 .

Point the camera of your smartphone at 
the QR Code. The system will automatically 

progress the binding process 6 .
Then from pop-up menu, 

select “Scan” 5 .

You have to first have a 
TUYA account activated. 
Select the “+” in the top 

right corner 4 .

4 5
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How to connect your Smartphone to IPVIEW (Tuya App) How to add additional Smart Devices to your home

1

4

2

5

3

1.	 Click ‘Me’ bottom left.
2.	 Click ‘Home Management’.
3.	 Select your Home.
4.	 Click ‘Add member’.
5.	 Click ‘App account’ and fill in the required details of the additional devices.
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